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Seamless and timely communication is at the 
heart of every successful business. Yet many face 

challenges like fragmented communication 
channels, scalability issues, lack of 

personalization, isolated data systems, message 
delivery delays, limited analytics, and insights. 
Whether it's sending promotional messages to 
millions or delivering critical alerts to speci�c 

users, having a centralized, scalable, and reliable 
noti�cation management platform is critical.

Naviq's Noti�cation Hub simpli�es and optimizes 
multi-channel communication. The centralized, 

feature-rich platform streamlines enterprise 
communication across all channels. Built for scale 
and reliability, it enables real-time delivery of OTPs 

and alerts, supports high-volume promotional 
campaigns, and powers contextual in-app 

noti�cations, while managing user preferences 
securely and e�ciently. With seamless 

multi-channel support including SMS, email, push, 
and chat, Noti�cation Hub ensures consistent, 

personalized messaging and unmatched 
performance for diverse business needs.
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Centralized noti�cation 
management
Centralization of all transactional, 
promotional, and operational 
communications within a single uni�ed 
platform.

Multi-channel delivery
Distribution of messages via SMS, 
email, push noti�cations, in-app alerts, 
and chat platforms for consistent 
outreach across all touchpoints.

Real-time event 
triggering
Activation of instant noti�cations 
based on system events or user actions 
for timely communication for OTPs, 
alerts, and critical updates.
 

Audience targeting and 
personalization
Customization of messages using user 
preferences, behaviors, and pro�les 
enhances engagement through 
contextual relevance.

Key Features Scalable campaign
Execution of high-volume campaigns 
with strong performance and 
throughput for agile marketing.

User preference and 
consent management
Maintenance of user opt-ins, channel 
preferences, and regulatory compliance 
ensures responsible communication.
 

Delivery insights & 
analytics
Real-time dashboards and detailed 
reports provide clarity on delivery 
status, engagement rates, and failures.

Retry and failover 
mechanism
Built-in resiliency ensures message 
delivery with automatic retries and 
backup channel routing.

Seamless integration
Connection with existing systems via 
APIs and event- driven architecture 
facilitates quick deployment and 
operational e�ciency.

Client Application

Airline System

Cargo System

Other PSS System

Event Processing &
Queuing

Template Management
System

User Preference
Management

Real-Time
Monitoring & Alerts

Audit Logging &
Traceability

Business Rule
Execution Engine

Multi-Channel
Dispatch Framework

Noti�cation Deduplication
& Prioritization

Dashboard

Channel
Management

Noti�cation Hub Components
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Improved user 
engagement
Personalized and timely noti�cations 
enhance user satisfaction and retention.

Streamlined operations
Centralized management simpli�es 
noti�cation workflows across channels.
 

Key Bene�ts
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Data-driven decisions
Detailed analytics empower businesses 
to re�ne their communication strategies.

High availability
Redundant systems and reliable 
infrastructure ensure uninterrupted 
service.



ABOUT

Naviq is a strategic digital transformation 
services company, exclusively focused on the 

travel industry. We help travel enterprises 
modernize platforms, simplify complex systems 

and create seamless digital experiences that 
make every journey more joyful. Our mission is 
to co-pilot a digital future for travel by building 

smart, intuitive systems that help our 
customers grow and unlock new opportunities.

From airlines and cruise to transportation and 
hospitality, we combine deep travel domain 

expertise with strong engineering capabilities, 
turning disconnected systems into seamless 

launchpads for accelerated growth. Our teams 
work side by side with customer teams to 

strengthen operations, improve performance 
and deliver measurable outcomes at every 

touchpoint, so organizations can move faster 
with con�dence and clarity. 

Further information can be found at 
www.naviqplc.com

Naviq. Journey of Joy.


