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Seamless integration with the existing 
IT infrastructure is critical for the 
smooth introduction of new 
applications and capabilities, and 
modernizing mission-critical systems 
running on legacy technology. 
Mitigating highly complex mapping 
challenges, removing deployment 
barriers, and automating manual 
processes accelerate implementation 
timelines and lead to signi�cant cost 
savings.

Disruption-free
Software Integration

Naviq partners with leading airlines 
worldwide, o�ering consulting services on 
the most appropriate tools, solutions, and 
best practices for systems integration. We 
build interfaces that connect to various 
upstream and downstream systems and 
engineer integration platforms for 
synchronous and asynchronous transactions 
to help customers rationalize applications 
post-integration.

Minimize the impact of upstream and downstream 
applications by leveraging a  systems integration 
platform.



03

Quantify and Architect
Assess ecosystem intricacies, quantify 
integration impact, and plan a resilient 
transformation blueprint.

Systems Integration 
Architecture
 
Modern middleware and API-driven 
framework
Enterprise Service Bus (ESB) and 
microservices-based solutions for 
integration support.

File transfer variability
Event-based and stream-based �le 
transfer mechanisms for flexibility and 
responsiveness.

Message-based transformation 
expertise
Seamless communication between 
diverse systems with varying data 
formats.

Serverless microservices
E�cient integration, high availability, 
independent scalability, and 
infrastructure cost savings.

Complex Data 
Transformation
An experienced team in handling 
complex data structures and formats.

Validation
Testing the synchronization of 
integrated elements through 
comprehensive end-to-end testing with 
automation.

A Synchronized
Approach

SaaS Implementation
Cloud-enabled application that 
provides better control over monitoring, 
scalability, performance, and reliability.

Enhanced Monitoring 
Tools for real-time insights into the 
integrated environment, enabling 
proactive issue resolution.

Application Resilience 
Enhancement 
Application functioning without 
disruptions under any integration 
challenge.

Retry Mechanisms for 
Failure Mitigation 
Minimizing the impact of transient 
issues and promoting smoother 
integration.

Transaction Data Integrity 
Transaction data is resumed from 
where it failed, maintaining data 
integrity, and preventing data loss 
during integration interruptions.
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Naviq o�ers systems integration as a 
value-added service, performed with 
prede�ned business models and 
synergy-driven consolidation 
frameworks. Our experienced team 
helps customers throughout the 
integration process, mitigating risks 
and minimizing costs.

Holistic Strategy
Our integration strategy mitigates 
dependencies across the ecosystem, 
steering toward self-su�ciency.

Focused Domain 
Expertise
A dedicated line of business focused on 
the development and support of 
solutions for the airline industry.

Why Naviq?
Availability of Reusable 
Framework
Proven expertise in developing and 
reusing quick-to-implement 
frameworks for customers.

Innovative and 
Di�erentiated Solutions 
A dedicated technology center of 
excellence focusing on technical 
consultancy for seamless integration 
services in the complex airline 
appliction landscape.

Technology Experience 
Two decades of implementation 
experience and best practices ensure 
the success of the integration strategy.



ABOUT

Naviq is a specialized digital transformation 
partner shaping the future of travel. We believe 
travel should be e�ortless, intuitive, and full of 
possibility. With deep industry expertise and 
cutting-edge technology, we partner with our 

clients to drive meaningful 
transformation—always keeping the travel 

experience at the center of innovation.

Our promise is in our name. We know the terrain 
inside out and co-create future-ready, 

seamless, and customized systems that 
empower our clients to perform, scale, and 
delight their customers. From airlines and 

cruise to transportation and hospitality, we turn 
complex, disconnected systems into 

launchpads for growth.

At Naviq, we strengthen operations, unlock 
value at every touchpoint, and expand new 

horizons so teams thrive and customers win. 
No barriers—just a lighter, brighter road ahead.

Naviq. Journey of Joy.

www.naviqplc.com

ABOUT

Naviq is a strategic digital transformation 
services company, exclusively focused on the 

travel industry. We help travel enterprises 
modernize platforms, simplify complex systems 

and create seamless digital experiences that 
make every journey more joyful. Our mission is to 

co-pilot a digital future for travel by building 
smart, intuitive systems that help our customers 

grow and unlock new opportunities.

From airlines and cruise to transportation and 
hospitality, we combine deep travel domain 

expertise with strong engineering capabilities, 
turning disconnected systems into seamless 

launchpads for accelerated growth. Our teams 
work side by side with customer teams to 

strengthen operations, improve performance
and deliver measurable outcomes at every

touchpoint, so organizations can move
faster with con�dence and clarity. 

Further information can be found at 
www.naviqplc.com

Naviq. Journey of Joy.


