Nnaviq

Internet Booking Engine
Boost Cruise Booking Conversion with Seamless
Reservations and Personalized Experiences

Enable seamless, personalized, and secure online reservations at scale.
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Key Features

| Booking management:

Search, compare, and book with secure
payments, real-time confirmations, and
seamless CRS integration.

| Seamless modifications

& customization:

Modify cabins, manage special
requests, and purchase add-ons with a
configurable Ul tailored to business
needs.

‘ User-friendly &

multi-platform access:

Experience a mobile-optimized design
with smart filters, WCAG compliance,
and a seamless web-to-mobile
experience.
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Personalized experience &

dynamic content:

Integrate CRM and access real-time content
updates via a Headless CMS API.

Advanced security &

compliance:

Implement SSL encryption, achieve GDPR
compliance, and follow industry standards
for secure transactions and data protection.

Effortless check-in & user

management:

Enable easy booking retrieval, document
uploads, multilingual support, and seamless
profile synchronization.
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Key Benefits

Centralized booking

experience:

Access booking, modification, and
check-in services through anintuitive
platform.

Enhanced user

engagement:

Personalize offers with seamless
navigation and a highly configurable
design to match brand requirements.

Omni-channel & mobile
compatibility:

Ensure on-the-go bookings and
servicing with a mobile-optimized
experience.

Dynamic content &
third-party integration:
Integrate third-party services with

real-time updates and connectivity
through a Headless CMS API.

Global accessibility:

Offer vernacular language support for a
globally accessible booking experience.

Scalability & security:

Implement industry-leading security
features and a scalable infrastructure
for high-volume reservations.
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ABOUT

Naviq is a strategic digital transformation
services company, exclusively focused on the
travel industry. We help travel enterprises
modernize platforms, simplify complex systems
and create seamless digital experiences that
make every journey more joyful. Our mission is to
co-pilot a digital future for travel by building
smart, intuitive systems that help our customers
grow and unlock new opportunities.

From airlines and cruise to transportation and
hospitality, we combine deep travel domain
expertise with strong engineering capabilities,
turning disconnected systems into seamless
launchpads for accelerated growth. Our teams
work side by side with customer teams to
strengthen operations, improve performance
and deliver measurable outcomes at every
touchpoint, so organizations can move
faster with confidence and clarity.

Furtherinformation can be found at
www.navigplc.com
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