Nnaviq

Cargo Engagement Platform

Optimizing air cargo sales and operations through
intuitive customer and partner experiences
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Solution Framework

GSA

User Cargo Agents/ Super
Interfaces Emails Freight Admin
Forwarders

Notification
Engine

Real-time
Insights &
Analytics

Payment
Engine

Cargo
Mobile App

Cargo
Mail Bot

External Systems

- Cargo Mgmt. System - Messaging Gateways
» Third Party Content - CRM

- Payment Gateways - Loyalty System

- Email System » Third Party Systems
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Key features

Intuitive cargo

interface

Enable hassle-free cargo experience,
from booking to delivery, with clear
handling instructions through
user-friendly web and mobile
interfaces, saving time, streamlining
administrative tasks, and

guaranteeing fulfillment compliance.

Simplified

bookings

Accelerate the cargo reservation
process through guided e-booking,
providing intuitive suggestions on
cargo types, product codes, and

SCCs with upfront pricing and
customs validations.

Automated

communication

Deliver 24x7 customer service
through Al mailbots that handle
booking requests,inquiries,
modifications, and cancellations.
Connect seamlessly with multiple
mail bots offering multilingual
support and attachment processing
to streamline the offer process and
enhance customer satisfaction at
reduced costs.
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Real-time

insights

Gain detailed insights on
agent-centric revenue and sales
performance, allotment
optimization, AWB statuses, and

shipment milestones through highly
configurable analytics dashboards.

Automated
notifications

Inform customersin real-time
through email, SMS, and push alerts,
ensuring customers are up to date
on cargo movements. Supports
easily configurable and tailored
templates.

Flexible payment
options

Enable prepaid and collect charges
payments using a range of payment
methods, including cards, digital
wallets, and loyalty rewards, making
transactions smoother and more
convenient
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Key benefits

Enhanced customer

experience

Offer anintuitive and user-friendly
interface for effortless bookings,
shipment management, and

real-time cargo tracking so customers
stay updated through the channel of
their choice.

Increased share of

wallet

Drive brand loyalty and repeat business
by simplifying and accelerating
business interactions on the
customer's preferred digital channel.

Cost optimization

Boost efficiency and productivity while
minimizing costs at every step of the
shipment Tifecycle with advanced
algorithms and optimization tools.

Streamlined

communication

Engage with customersintelligently by
leveraging platform data and integrated
mail bots for personalized, real-time
notifications.

Scalability on demand

Support growth by scaling flexibly with
evolving business needs.
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ABOUT

Naviq is a strategic digital transformation
services company, exclusively focused on the
travel industry. We help travel enterprises
modernize platforms, simplify complex systems
and create seamless digital experiences that
make every journey more joyful. Our mission is to
co-pilot a digital future for travel by building
smart, intuitive systems that help our customers
grow and unlock new opportunities.

From airlines and cruise to transportation and
hospitality, we combine deep travel domain
expertise with strong engineering capabilities,
turning disconnected systems into seamless
launchpads for accelerated growth. Our teams
work side by side with customer teams to
strengthen operations, improve performance
and deliver measurable outcomes at every
touchpoint, so organizations can move
faster with confidence and clarity.

Further information can be found at
www.navigplc.com

0 7.

;ﬁ
‘ .““.“n i



