
Empower crew.  Simplify ops. Make smarter decisions
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Crew Engagement Platform



02

Naviq's Crew Engagement Platform 
transforms how airlines 

manage and support crew,  bringing 
every essential work�ow into one 

uni�ed, intelligent ecosystem.
Designed to modernize crew 

management with AI-�rst 
capabilities, the platform 

integrates fragmented systems 
and manual processes into a 

seamless experience for both 
airline administrators and crew. 

The result? Streamlined crew 
operations and happier, more 

empowered crew



Key bene�ts

One platform, zero silos
Consolidates crew scheduling, 
communications, training, legality, and 
HR into a single interface.

Data-driven clarity
Real-time insights into compliance, 
fatigue, pay, training, and location 
enable better, faster decisions across 
teams.

Disruption-ready
Handles irregular ops with real-time 
alerts, automated recovery work�ows, 
and crew-aware contingency planning.

Crew-�rst experience
Transparent schedules, real-time 
updates, leave management, and a 
secure document locker - all in one 
app.

Higher satisfaction, 
lower attrition
Improve morale with intuitive tools, 
personalized updates, and AI-driven 
grievance handling.

Faster onboarding, 
fewer errors
Intuitive UX and AI guidance reduce 
training time and increase platform 
adoption across all crew tiers.
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Crew Engagement Platform´s common 
data layer ensures that every 
touchpoint - from mobile to back o�ce 
- is completely synced and accurate. 
Robust APIs seamlessly connect to core 
airline operations and HR systems, 
feeding real-time data to a powerful 
rules engine for comprehensive crew 
management. 

A customizable interface allows airline 
administrators across departments to 
manage end-to-end crew operations, 
while an intuitive mobile app empowers 
crew to manage on- and o�-duty 
responsibilities and preferences 
autonomously. 

Modular by design, the platform enables 
you to quickly scale and expand system 
capabilities - without added IT 
complexity - as your airline grows and 
operational needs evolve.

How it works



Key Features

Uni�ed roster
One view for duties, pairings, 
layovers, stay details, transport, and 
comms with full o�ine access.

Real-time fatigue and 
legality monitoring
Live duty and rest tracking with early 
fatigue warnings and compliance 
checks.

Smart leave and swaps
In-app requests with instant legality, 
rest veri�cation, and automatic CMS 
updates.

Training and 
quali�cations tracking
Auto alerts for expiring medicals, 
licenses, passports, and training with 
quick document uploads.

AI chatbot
Answers queries on rosters, legality, 
allowances, FTL, training, documents, 
logistics, and policies.

AI grievance handling
Automatically categorizes crew 
issues �lings while routing them to 
the relevant departments. Tracks 
status and highlights patterns.

Noti�cations and 
broadcasts
Instant updates on roster changes, 
delays, cancellations, IROPS, hotels, 
and safety messages.

Mobile check-in with 
geo-validation
Location-based check-in that syncs 
with scheduling for veri�ed reporting.

Secure document 
locker
Stores passports, licenses, and 
training docs with auto-expiry alerts 
and secure access
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ABOUT

Naviq is a specialized digital transformation 
partner shaping the future of travel. We believe 
travel should be e�ortless, intuitive, and full of 
possibility. With deep industry expertise and 
cutting-edge technology, we partner with our 

clients to drive meaningful 
transformation—always keeping the travel 

experience at the center of innovation.

Our promise is in our name. We know the terrain 
inside out and co-create future-ready, 

seamless, and customized systems that 
empower our clients to perform, scale, and 
delight their customers. From airlines and 

cruise to transportation and hospitality, we turn 
complex, disconnected systems into 

launchpads for growth.

At Naviq, we strengthen operations, unlock 
value at every touchpoint, and expand new 

horizons so teams thrive and customers win. 
No barriers—just a lighter, brighter road ahead.

Naviq. Journey of Joy.

www.naviqplc.com

ABOUT

Naviq is a strategic digital transformation 
services company, exclusively focused on the 

travel industry. We help travel enterprises 
modernize platforms, simplify complex systems 

and create seamless digital experiences that 
make every journey more joyful. Our mission is to 

co-pilot a digital future for travel by building 
smart, intuitive systems that help our customers 

grow and unlock new opportunities.

From airlines and cruise to transportation and 
hospitality, we combine deep travel domain 

expertise with strong engineering capabilities, 
turning disconnected systems into seamless 

launchpads for accelerated growth. Our teams 
work side by side with customer teams to 

strengthen operations, improve performance
and deliver measurable outcomes at every

touchpoint, so organizations can move
faster with con�dence and clarity. 

Further information can be found at 
www.naviqplc.com

Naviq. Journey of Joy.


