
Transform air travel with a seamless
mobile experience
Power smarter journeys with a mobile app that puts
seamless self- service and loyalty-driven convenience
in travelers’ hands - from booking to landing.

noti�cation-hub-brochure��
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Deliver a superior self-service 
journey with Naviq's cutting-edge 

mobile app. From booking to in-flight 
services and beyond, our intuitive 
platform empowers travelers with 
convenience at their �ngertips. A 

streamlined, empowered, and 
engaging digital experience is 

fundamental to driving customer 
satisfaction and loyalty.
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Long wait times
Centralization of all transactional, 
promotional, and operational 
communications within a single uni�ed 
platform.

Customer service costs
Simple inquiries and modi�cations 
often require customer support, 
increasing operational costs and 
dissatisfaction.

Itinerary management
Managing bookings, check-ins, and 
flight details across multiple channels 
is overwhelming.

Self-service
Passengers expect full control over 
their travel experience, from seat 
selection to baggage and payments – 
all in one place.

Loyalty
Intense competition means that a 
seamless, personalized digital 
experience is fundamental to customer 
retention and engagement.

Customer touchpoint
challenges



Naviq has helped leading airlines 
worldwide become more 
customer-centric through digital 
transformation. Our mobile solution 
integrates every journey stage into a 
single, intuitive platform, boosting 
e�ciency, engagement, and revenue.

A complete travel
experience at

passengers'
�ngertips
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Highly con�gurable 
Designed from the ground up for all 
possible usage scenarios that today's 
travelers expect.

E�ortless mobile booking
Let travelers browse destinations and 
book flights in just a few taps.

Personalized marketing & 
engagement
Deliver tailored promotions via push 
noti�cations and seamless CMS 
integration.

Flexible trip customization
Enable travelers to easily tailor their
trip experience, including seats, meals, 
bags, and language preferences.

Key features Digital check-in & 
boarding
Streamline and enhance airport 
experience with digital check-in and 
boarding.

Ancillary sales
Boost revenue while enhancing the 
traveler experience throughpersonalized 
upsells, like speedy boarding, in-flight 
entertainment, and more.

Flexible payment
Allow travelers to choose their preferred 
payment options, including loyalty 
points, digital wallets, local mechanisms, 
and more.

Actionable insights & 
analytics
Enhance app performance with real-time 
data from Google Analytics, Crashlytics, 
and others.

AuthServices

Payments
Services

Booking Services

Flight Status
Services

Check-In Services

Noti�cation
Services

Manage Booking

Loyalty Services

Functional Core

CMS CRM Loyalty DCS PSS

Integration Hub

Noti�cation Analytics Logging
Payment 
Gateway

Partner Integration Service

iOS Android
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With over two decades delivering 
cutting-edge airline technology, our 
scalable, future-ready mobile solution is 
designed to help you exceed passenger 
expectations. Our travel-domain 
expertise ensures:

Rapid feature deployment
Accelerate time to market with secure, 
reusable software assets.

Seamless integration
Connect e�ortlessly with existing 
airline ecosystems for a uni�ed 
experience.

Proven industry 
leadership 
Trusted by top global airlines to drive 
digital transformation and customer 
engagement.

Unlock a new era of passenger 
convenience and operational e�ciency. 
Let's build the future of airline mobility 
together.

Rede�ning travel
experience



ABOUT

Naviq is a specialized digital transformation 
partner shaping the future of travel. We believe 
travel should be e�ortless, intuitive, and full of 
possibility. With deep industry expertise and 
cutting-edge technology, we partner with our 

clients to drive meaningful 
transformation—always keeping the travel 

experience at the center of innovation.

Our promise is in our name. We know the terrain 
inside out and co-create future-ready, 

seamless, and customized systems that 
empower our clients to perform, scale, and 
delight their customers. From airlines and 

cruise to transportation and hospitality, we turn 
complex, disconnected systems into 

launchpads for growth.

At Naviq, we strengthen operations, unlock 
value at every touchpoint, and expand new 

horizons so teams thrive and customers win. 
No barriers—just a lighter, brighter road ahead.

Naviq. Journey of Joy.

www.naviqplc.com

ABOUT

Naviq is a strategic digital transformation 
services company, exclusively focused on the 

travel industry. We help travel enterprises 
modernize platforms, simplify complex systems 

and create seamless digital experiences that 
make every journey more joyful. Our mission is to 

co-pilot a digital future for travel by building 
smart, intuitive systems that help our customers 

grow and unlock new opportunities.

From airlines and cruise to transportation and 
hospitality, we combine deep travel domain 

expertise with strong engineering capabilities, 
turning disconnected systems into seamless 

launchpads for accelerated growth. Our teams 
work side by side with customer teams to 

strengthen operations, improve performance
and deliver measurable outcomes at every

touchpoint, so organizations can move
faster with con�dence and clarity. 

Further information can be found at 
www.naviqplc.com

Naviq. Journey of Joy.


