Nnaviq

Smart Offers Platform
Drive revenue growth and delight
customers with impactful promotions
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Effective omni-channel promotions are
key to maximizing revenue. Navig's Smart
Offers Platform enables targeted offers
across customer communications
channels, enhancing engagement and
conversion.

The Al-driven platform forecasts offer
effectiveness pre-launch, enabling
optimizations for maximum impact while
boosting conversion rates through
real-time intelligent targeting. As a
cloud-native, scalable solution, the
platform automates offer management,
handling thousands of offers
simultaneously. Real-time API-driven
delivery ensures personalized customer
interactions at scale, boosting campaign
performance.

Benefits

Market responsiveness
Maximize sales opportunities with fast
go-to-market.

ROI optimization
Boost conversion through dynamic
customer segmentation.

Customer satisfaction
Increase engagement through relevant,
contextual, and personalized offers.

Features

Offer configuration:

Streamline offer setup with a
user-friendly interface for simple and
complex offers.

Offer curation:
Optimize and evaluate offer effectiveness
pre-launch toincrease conversion.

Al-driven targeting:
Combine business rules with real-time Al
to drive advanced personalization.

Eligibility management:
Define near-infinite combinations of
parameters for precise eligibility criteria.

Offer customization:
Design customizable parameters for
crafting creative offers.
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Furtherinformation can be found at www.navigplc.com



